
 

 

 

 

 

 

 

 
 
 
 
 
 
 

Join us for the 2010 Annual Conference & Expo
 

Join Us! 
IŜƭǇ ǳǎ ƳŀƪŜ ǘƘƛǎ ȅŜŀǊΩǎ ŀƴƴǳŀƭ ŎƻƴŦŜǊŜƴŎŜ ƻǳǊ ōŜǎǘ ŀƴŘ ōƛƎƎŜǎǘ ƛƴ 
its history! 
 

Date 
June 8-9, 2010 
 

Location 
The Meadows Events & Conference Center 
Altoona, IA 
This venue received rave reviews from attendees, 
exhibitors, speakers, and guests who attended 
ƭŀǎǘ ȅŜŀǊΩǎ ŎƻƴŦŜǊŜƴŎŜΦ 
 

Conference Overview 
This day-and-a-half conference for Iowa home health agency 
managers, clinicians, and other professionals features presentations 
by national consultants and speakers including Arnie Cisneros (Home 
Health Strategic Management) and Bill Dombi (National Association 
for Home Care & Hospice). A variety of topics will be covered 
through concurrent educational sessions. However, the focus of the 
general sessions is to identify strategies for managing the home care 
business in a dynamic environment. In addition, the expo will 
showcase the latest products and services from many leading 
companies. 
 

Important Dates 
Early Registration Deadline May 14, 2010 
Conference Registration Deadline May 28, 2010 
Conference dates June 8-9, 2010 

 

More Education 
IAHC has added more sessions to better meet your needs.  The all 
new management/generic track will demonstrate that home care is 
not just about Medicare and Medicaid anymore. 
 

More Exhibitors 
Expect to see many returning and several new exhibitors at the IAHC 
annual conference.  The expo hall will showcase the latest products 
and services from many leading companies. 
 

More Chances to Network 
L!I/Ωǎ ƳŜƳōŜǊǎƘƛǇ ƛǎ ƎǊƻǿƛƴƎ, and we hope to see every agency 
ǊŜǇǊŜǎŜƴǘŜŘ ŀǘ ǘƘƛǎ ȅŜŀǊΩǎ ŎƻƴŦŜǊŜƴŎŜΦ 
 

Pricing 
IAHC member registration fees remain the same as last year.  A 
subsequent registration discount is offered for agencies sending 
more than one person.  Member rate starts at $175 for early 
registration.  See registration form for other member rates and 
discounts. 
 

Learn More 
Visit the Annual Conference & Expo website at 
www.iowahomecare.org/annualconference. 
 

Contact 
Email questions to info@iowahomecare.org or call 515.282.3965 

 

Future Success in Home Care: 
Reform, Rethink, and Rewire 

2010 Annual 
Conference & Expo 

June 8-9, 2010 
The Meadows Events & Conference 

Center 

Iowa Alliance in Home Care 

A Special Thank You to Our Annual Sponsors 
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http://www.iowahomecare.org/exhibitorlist
http://www.iowahomecare.org/Events/2010AnnualConference/RegistrationForm_Attendees.pdf
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Keynote Speakers 

 

 

 
άwŜǘƘƛƴƪƛƴƎ IƻƳŜ /ŀǊŜ ŦƻǊ ǘƘŜ CǳǘǳǊŜέ 

Tuesday, June 8
th

  
8:00 a.m. ς 9:30 a.m. 

 
 

Arnie Cisneros, P.T., President of Home Health Strategic Management 
Reforms and funding reductions facing the Home Care industry will 
require changes from all types of providers. An assessment of the 
impending reforms and the philosophies employed will help all types 
of homecare participants prepare for success in the era that may be 
defined by OASIS-C, Pay for Performance, and other care and 
reimbursement modifications. By re-connecting to the reasons we 
entered homecare, we address how DME, Infusion, and Home Health 
providers can not only survive, but excel under the Home Care model 
of the future. Through examination of the forces at work that require 
us to modify what we do, we can identify why the changes are 
necessary for us to continue our care mission. By embracing the 
changes as an opportunity to refine our professional approach while 
improving patient outcomes, we can emerge as stronger, more 
efficient providers in the future. 

 

άIŜŀƭǘƘ /ŀǊŜ wŜŦƻǊƳΥ ²Ƙŀǘ 5ƻŜǎ ƛǘ aŜŀƴ 
ŦƻǊ IƻƳŜ /ŀǊŜ ¢ƻŘŀȅ ŀƴŘ ¢ƻƳƻǊǊƻǿέ 

Wednesday, June 9
th

  
8:00 a.m. ς 9:30 a.m. 

 

 
Bill Dombi, National Association for Home Care & Hospice 
The future of home care is a blend of opportunities and challenges. 
The recent health care reform debate spotlights community based 
care in terms of cuts to Medicare home health payment rates along 
with exciting expansions of home care through enhanced Medicaid 
support, a new federal long term care insurance, and chronic care 
patient improvements in Medicare covered services. This Washington 
ƛƴǎƛŘŜǊΩǎ ǾƛŜǿ ƻŦ ǘƘŜǎŜ ǊŜŦƻǊƳǎ ŀƴŘ ǘƘŜ ƛƳǇŀŎǘ ƻƴ ƘƻƳŜ ŎŀǊŜ ǿƛƭƭ ƘŜƭǇ 
guide providers for the next decade. 

 

Agenda 
IAHC has added more education sessions to better meet your needs.  The all new management/generic track will demonstrate that home care is 
not just about Medicare and Medicaid anymore.  This new track along with our clinical and Medicare certified track are designed to meet the needs 
and interests of even more home care providers. 
 

Tuesday, June 8th 

7:00 AMς7:45 AM 

Registration Sign-in, Expo Hall Grand Opening, & Opening Welcome Reception 
The opening event will allow you to network with your colleagues as well the exhibitors. A hot breakfast buffet is featured. In 
addition, there will be numerous opportunities to win prizes beginning at 7:00 a.m. Prizes in the morning, as well as throughout 
the day, will include free registrations for upcoming educational sessions offered by IAHC, gift cards, 
and much more. Chair massages, sponsored by Personal Care Products, are available again this year. 
Can you think of a better way to start your day than with a hot breakfast, a massage, and lively 
networking with exhibitors and colleagues?  

8:00 AMς9:30 AM 
Keynote Address 

Rethinking Home Care for the Future  
Arnie Cisneros, P.T., Owner & President 
Home Health Strategic Management, LLC 

9:30 AMς10:15 AM 
Break in Exhibit Hall 
Continuation of the opening welcome reception will include more prize drawings, as well as networking.  

 
Education Session A 

Management/Generic 
Education Session B 

Clinical 
Education Session C 
Medicare Certified 

10:15 AMς11:15 AM 
Session 1 

1A  The Team Dynamic: Building and 
Balancing Connections 
Jeff Hannah, President 
Touchstone Executive Development 

1B  10 Tips for Successful 
Telemonitoring 
Linda Moore, RN, Clinical Consultant 
Honeywell HomMed 

1C  Understanding HH-CAHPS and 
Using it to Your Advantage 
Bill Basset, VP of Home Health 
Deyta 

11:30 AMς12:30 PM 
Session 2 

2A  Are You Social? 
John Shinn, President & Founder 
PPS Plus Software 

2B  Healthcare Reform: Now Comes the 
Hard Part 
Jay Jones, Owner 
Superior Home Health Care 

2C  Cahaba GBA Update for IAHC 
Annette Lee, RN, M.S., COS-C, Education 
Consultant 
Janna Arndt, MPA, Provider Outreach 
and Education Coordinator 
CAHABA GBA 

http://www.healthcaresynergy.com/
http://www.personalcareproducts.biz
http://www.healthcaresynergy.com
http://www.ppsplus.com


 
Tuesday, June 8th continued 

12:30 PMς1:15 PM 

Recognition Luncheon and IAHC Business Meeting 
Enjoy a sit-down, plated lunch co-sponsored by ActivStyle (your choice of Asiago Chicken or vegetarian 
lasagna). The recognition luncheon and business meeting will be conducted. Notable activities of 
agencies, exhibitors, sponsors, and others will be recognized. 

1:15 PMς2:00 PM 
Break in Exhibit Hall 
Increase your exposure to exhibitors and sponsors, as well as network with your colleagues in the exhibit hall. There will be 
more prize drawings. 

2:00 PM-3:00 PM 
Session 3 

3A Marketing 
Speaker TBD 

3B  Home Health and Hospice Financial 
Management from a Clinical 
Perspective 
Terry Mahar, RN, Healthcare Consultant 
Eide Bailly, LLP 

3C  Is Your Agency Prepared for a RAC 
Audit? 
Susan Carmichael, Compliance Officer 
Select Data 

3:00 PMς3:30 PM 

Break in Exhibit Hall 
Your final opportunity to visit exhibit booths. Exhibitor drawings as well as more IAHC workshop registration 
prizes will be featured.  

3:30 PMς4:30 PM 
Session 4 

4A  Personal Safety & Self Defense for 
Home Care Givers 
Joe Rosner, Director 
Best Defense of Illinois 

4B  Managing Parenteral Nutrition 
(TPN) Patients in the Home Setting 
Bryce Jackman, RPh, BCNSP, Director of 
Clinical Pharmacy 
Becky Boley, RN, BSN, CRNI, CNSN 
Clinical Specialist 
CarePro Home Health & Home Infusion 

4C  Home Health Data Trends for 
Successful Agencies 
Aaron Little, Sr. Managing Consultant 
BKD, LLP 
Karen Vance, Supervising Consultant 
BKD, LLP 

4:30 PMς6:00 PM 
Social Networking 

Event 

Social Hour, Exhibitor Drawings & Cash Prize Drawings 
The theme for our ǎƻŎƛŀƭ ƘƻǳǊ ǊŜŎŜǇǘƛƻƴ ǘƘƛǎ ȅŜŀǊ ƛǎ άRelax, Refresh, and RenewέΦ ¢ƘŜ ǊŜŎŜǇǘƛƻƴ 
will be in the Pavilion located south of the entrance to the horse track. Relax and socialize with 
colleagues and exhibitors in an informal atmosphere. Refresh and enjoy good fooŘ όƘƻǊǎ ŘΩ 
oeuvres).  Renew your mind by watching the horse racing. Exhibitor drawings will be held. You will 
have the opportunity to win one of four $100 cash prize drawings. The view is captivating and the 
horse racing is fascinating. There is so much goƛƴƎ ƻƴ ŀǘ ǘƘŜ ǎƻŎƛŀƭ ƘƻǳǊΣ ǎƻ ȅƻǳ ǿƻƴΩǘ ǿŀƴǘ ǘƻ Ƴƛǎǎ 
out! A cash bar will be available.  

 

 

 

 

   

 

 

   

Four $100 cash prizes! 

http://www.guideone.com
http://www.activstyleforcaregivers.com
http://www.medimmune.com


 
Wednesday, June 9th 

8:00 AMς9:30 AM 
Keynote Address 

Healthcare Reform: What Does It Mean for Home Care Today and Tomorrow 
Bill Dombi, Vice President for Law 
National Association for Home Care & Hospice 

 
Education Session A 

Management/Generic 
Education Session B 

Clinical 
Education Session C 
Medicare Certified 

9:45 AMς10:45 AM 
Session 5 

5A  Building Referrals, Breaking Down 
Barriers 
Bill Dombi, Vice President for Law 
National Association for Home Care & 
Hospice 

5B  2010 Changes to Home Health ς 
Strategies for Success 
Arnie Cisneros, P.T., President 
Home Health Strategic Management, 
LLC 

5C  Fraud & Abuse ς Change the Target! 
Deb Yankey, Iowa SMP Coordinator 
Shirley Merner, Director of Consumer 
Protection 
Hawkeye Valley Area Agency on Aging 
Michelle Gilbert, Benefit Integrity 
Coordinator 
Cahaba Safeguard Administrators 

11:00 AMς12:15 PM 
Panel Discussion 

Rewiring for the Home Care Road Ahead 
Arnie Cisneros, P.T., President 
Home Health Strategic Management, LLC 
Bill Dombi, Vice President for Law 
National Association for Home Care & Hospice 
Aaron Little, Sr. Managing Consultant 
BKD, LLP 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

A Special Thank You to the IAHC Annual Conference Sponsors 
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