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3M Healthcare, Skin & Wound Care Division 
Booth #43 
 
 
3M Center, Building 275-4W-04 
St. Paul, MN 55144 
(800) 401-7175 
www.3M.com/skinhealth 
Represented by: Tami Eichman   
Contact email: tjeichman@mmm.com 

3M Healthcare offers leading brands in the 
skin and wound care, IV therapy, dressing and 
device secural and skin closures categories, 
and serves the hospital, wound care, long-term 
care and home care markets, among others. 
 
 
Activstyle Inc. 
Booth #6 
 
 
13508 Village Court  
Clive, IA 50325 
(800) 651-6223 x 225 or (515) 321-7288 
www.activstyleforcaregivers.com 
Represented by: Brian Barnes   
Contact email: bbarnes@activstyle.com 

ActivStyle Inc. is a Medical Supply Company 
and a Provider for people of all ages, including 
Children thru Aging Adults, on Medicaid, 
Medicare and all of the Waiver Programs. We 
are a ñHome Care Businessò. We are in many 
States including but not limited to Iowa, 
Minnesota, Illinois, Nebraska, Wisconsin, 
North Dakota, Ohio and many others around 
the Country. 

We do all of our clientsô paperwork, billing, get 
all of the Doctor Prescriptions and deliver 
directly to their front door via UPS, on a 
monthly basis for absolutely NO CHARGE!!   

THERE ARE ABSOLUTELY NO CHARGES 
FOR ANY OF THESE SERVICES! 

We supply clients with Incontinent Products, 
Catheters, Diabetic, Ostomy and Wound 
supplies.  Also all Feeding Tube supplies, 
Enteral Food, Nutritional Drinks, Bathroom 
Equipment, Walkers, Canes, Ted Hose, 
Liftchairs and MANY MANY other items. We 
carry Most Brands of All Products! 

AllscriptsMisys 
Booth #29 
 
 
8529 Six Forks Road  
Raleigh, NC 27615 
(800) 877-5678 
www.allscripts.com 
Represented by: Christopher Tate   
Contact email: chris.tate@allscripts.com 

Allscripts has over 25 years experience 
providing software solutions to the home care 
industry, currently serving 600 home health 
organizations nationwide.  Allscripts Homecare 
(formerly Misys Homecare) seamlessly 
combines multiple lines of business (home 
health, hospice and private duty) for maximum 
efficiency, and simplifies communication to 
create a connected healthcare community.   
 
 
American TeleCare, Inc. 
Booth #34 
 
 
15159 Technology Drive  
Eden Prairie, MN 55344 
(952) 897-0000 
www.americantelecare.com 
Represented by: Deb Smith  
Contact email: info@americantelecare.com 

American TeleCare provides superior 
telehealth technology and clinical support 
programs incorporating live audio/video 
communication with our LifeViewÊ Patient 
Station and remote disease management 
intelligent monitoring with inLifeÊ Patient 
Station, both using medical peripherals and 
branching logic algorithms. ATI delivers 
improved outcomes and patient satisfaction 
with greater access to care, while lowering 
health care costs.  

American Veterans Care Coordination, LLC 
Booth #46 
 
 
1405 Jungermann Road, Suite E 
St. Peters, MO 63376 
(866) 910-2822 
www.homecareforveterans.com 
Represented by: Kyle Laramie & Amanda 
Laumeyer  
Contact email: 
Amanda@homecareforveterans.com 

American Veterans Care Coordination, LLC is 
an independently owned and operated 
company that advocates on the behalf of 
veterans and their surviving spouses. AVCC is 
dedicated to helping the caregivers and 
families of veterans understand and apply for 
the Aid & Attendance pension benefit. This 
special pension benefit addresses the needs of 
veterans and their surviving spouses who have 
a non-service related disability and require 
regular assistance with their activities of daily 
living. This pension provides benefits that allow 
our clients to remain independent in their home 
through in home care services. AVCC works 
with home care providers across the country to 
offer this unique funding source to their clients.  
 
 
BKD, LLC 
Booth #32 
 
 
910 E. St. Louis Street, Suite 200 
Springfield, MO 65806 
(417) 865-8701 
www.bkd.com 
Represented by: Aaron Little, Karen Vance, 
Lacee Richmond 
Contact email: mlittle@bkd.com 

As one of the ten largest CPA and advisory 
firms in the nation, BKD, LLP provides services 
to 200+ home care and hospices nationwide 
addressing their unique needs.  BKD's 
services include financial statement audit, tax, 
accounting outsourcing, cost report 
preparation, operations consulting, third-party 
billing services, and compliance consulting. 
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Briggs Corporation 
Booth #7 
 
 
7300 Westown Parkway  
West Des Moines, IA 50266 
(800) 247-2343 
www.BriggsCorp.com 
Represented by: Steve Knutson   
Contact email: 
Knutson.steve@briggscorp.com 

Trusted by more than 50,000 customers, 
Briggs has been helping health care providers 
improve clinical and financial performance 
through a wide array of products for more than 
60 years. Customers in long term care, home 
care, acute care, and other settings realize 
these benefits through a variety of medical 
forms, medical supplies, charting systems, 
electronic products and professional resources 
products.  
 
 
Cahaba GBA 
Booth #38 
 
 
400 E Court Avenue Station 69  
Des Moines, IA 50309 
(515) 471-7345 
www.cahabagba.com 
Represented by: Annette Lee & Janna Arndt 
Contact email: iatraining@cahabagba.com 

Ask your Medicare Contractor, Cahaba GBA, 
who processes your claims in Iowa all of your 
billing and coverage questions!  Cahaba GBA 
is located right here in Iowa, and available to 
meet you in person if you always wanted to 
ask Medicare a question, but didnôt know who 
to ask.  Cahaba GBA is one of four Regional 
Home Health Intermediaries (RHHIs) 
contracted by the Center for Medicare and 
Medicaid Services (CMS) to process claims, 
provide medical review and education for 
providers. 
 

CareAnyware, Inc. 
Booth #41 
 
 
1903 North Harrison Avenue, Suite 200 
Cary, NC 27513 
(866) 260-4630 
www.careanyware.com 
Represented by: Scott Knackstedt   
Contact email: scott@careanyware.com 

CareAnyware is the pioneer in web-based 
solutions for home care and hospice. Our 
comprehensive web-based technology focuses 
on the needs of your clinicians and your 
business. But, unlike traditional client/server 
solutions, CareAnywareôs comprehensive on-
demand solution is offered as a subscription-
based service that accelerates implementation 
times, reduces ongoing maintenance costs, 
and keeps you focused on patient care. 
 
 
CareFacts Information Systems, Inc. 
Booth #14 
 
 
2140 West County Road C  
St. Paul, MN 55113 
(651) 636-3890 
www.carefacts.com 
Represented by: Greg Floyd   
Contact email: gfloyd@carefacts.com 

CareFacts is a comprehensive software 
solution dedicated to the Home Care, Hospice, 
and Public Health market.  Easy to Use and 
Intuitive, the integrated CareFacts Clinical 
point-of-care Charting, Scheduling, and 
Billing/accounts receivable modules will 
streamline your workflow processes and 
enable you to manage your agency to provide 
quality care as efficiently as possible. 

CarePro Home Health and Home Infusion, 
an OptionCare Franchisee 
Booth #30 
 
 
402 10th Street SE, Suite 700 
Cedar Rapids, IA 52403 
(319) 363-1284 or (800) 755-6997 
www.careprohealthservices.com 
Represented by: Denise Ingalls & Katie Dostal 
Contact email: cnichols@careprohs.com 

CarePro Home Health & Home Infusion, an 

OptionCare franchisee  provides home infusion 

therapy throughout most of east & central 

Iowa.   Infusion services include anti-infective, 

chemotherapy, enteral, hydration, inotropic, 

IVIG, pain management, total parenteral 

nutrition and injectable medications.  We are 

proud to have infusion staff with special 

credentials which include a Certified 

Registered Nurse Infusion, Board Certified 

Nutrition Support Pharmacist and Certified 

Nutrition Support Nurse.  We are proud of our 

Center of Excellence programs in Nutrition and 

Heart Failure.  Home health agencies 

interested in providing infusion therapy to their 

patients will receive annual in-services of 

policies & procedures and ongoing patient care 

support.  We offer our contracted agencies a 

policy & procedure binder and the opportunity 

of CEU programs to further their knowledge 

about infusion patient care.  We look forward 

to helping you with your infusion patients.   
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CCS Medical 
Booth #6 
 
 
14255 49th Street North, Suite 301 
Clearwater, FL 33762 
(800) 260-8193 
www.ccsmed.com 
Represented by: Josh Mason & Max Truesdel   
Contact email: Joshua.Mason@ccsmed.com 

Since its founding in 1994, CCS Medical has 
been dedicated to making it easy and 
affordable for patients to receive their diabetes 
testing supplies.  CCS Medicalôs 
uncompromising commitment to providing 
reliable home delivery of quality products, 
superior customer care and single source 
convenience has established a solid reputation 
among patients, healthcare professionals and 
industry leading manufacturers.   

Recognized as one of the most recommended 
providers nationwide, CCS Medical offers a 
broad variety of services and the convenient 
home delivery of diabetes testing supplies as 
well as, prescription medications, nebulizer, 
ostomy, urological, wound care, and 
incontinence supplies.  

CCS Medical's comprehensive program 
encourages adherence to prescribed self-
management regimes and gives patients 
access to Certified Diabetes Educators, 
Respiratory Therapists and Pharmacists.  

CCS Medical is a participating Medicare 
provider, as well as most private and major 
medical insurance plans. Claims are 
processed on behalf of patients to help 
minimize up-front and out-of-pocket  
expenses. Knowledgeable Reimbursement 
Representatives assist patients with Medicare 
and insurance requirements and the 
processing of paperwork to ensure patients 
receive their full benefits.  

The specialized focus of working with 
physicians, educators and other healthcare 
professionals sets CCS Medical apart within 
the industry. Moving forward, CCS Medical will 
continue to enhance patient satisfaction and 
remain focused on offering only the highest 
quality products and services. 

Central Medical Inc. 
Booth #22 
 
 
6520 Edenvale Blvd, Suite 118 
Eden Prairie, MN 55346 
(952) 905-2900 
www.centralmedicalinc.com 
Represented by: Tom Freeman   
Contact email: 
centralmed_freeman@msn.com 

Central Medical has been providing products 
and supporting customers for over 32 years. 
We currently offer a number of Point of Care 
Products. Everything from ClIA waived 
instruments to wound care. Our products 
include PT/INR instruments, Cholesterol, 
Oximeters, stethoscopes, and more. 
 
 
ConvaTec Inc. 
Booth #20 
 
 
100 Headquarters Park Drive  
Skillman, NJ 8558 
(800) 422-8811 
www.convatec.com 
Represented by: Lesa Maring & Mary Maher 
Contact email: lesa.maring@convatec.com 

Convatecôs Skin and Wound Care products are 
used in Acute Care, Long Term Care, and 
Home Care settings. Convatec has a full line of 
incontinence care products as well as a full line 
of wound care products including advanced 
wound care. Convatecôs Solutions Algorithms 
for Skin and Wound Care is a set of visual, 
evidenced-based guidelines designed to help 
general health care professionals consistently 
assess skin and wound characteristics, identify 
comprehensive care plans, and select 
appropriate Convatec Products to achieve 
positive outcomes. 
 

Critical Care Systems 
Booth #45 
 
 
11382 Aurora Avenue  
Urbandale, IA 50322 
(515) 276-1660 
www.criticalcaresystems.com 
Represented by: Deb Mau 
Contact email: dmau@criticalcaresystems.com 

Critical Care Systems provides Home IV 
therapy for patients throughout the state of 
Iowa.  Our specialty infusion pharmacy is 
located in Urbandale and our services include; 
IV Anit-infectives, Total Parenteral Nutrition, 
Inotropic Therapy, Immunoglobulin Therapy, 
Pain Management, and other miscellaneous IV 
therapies.  Critical Care Systems is a national 
company with 44 locations throughout the 
United States.  All of our pharmacists, nurses 
and dieticians have been working in home 
infusion for many years and bring expertise to 
the services we provide not only to our patients 
but also to the nursing agencies that we work 
with on a daily basis. 
 
 
Delta Health Technologies 
Booth #44 
 
 
400 Lakemont Park Blvd  
Altoona, PA 16602 
(814) 944-7830 
www.deltahealthtech.com 
Represented by: Jim Falduto 
Contact email: 
jim.falduto@deltahealthtech.com 

Delta Health Technologies, LLC streamlines 
home health agency processes with its 
advanced financial and clinical system, Encore 
Solution.  Encore incorporates the best 
technology and data collection capabilities to 
improve the quality and efficiency of home 
health documentation and communication.  
Visit us at our booth for an Encore Solution 
demonstration. 
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Deyta 
Booth #15 
 
 
7400 New LaGrange Road, Suite 200 
Louisville, KY 40222 
(502) 896-8438 
www.deyta.com 
Represented by: Bill Bassett   
Contact email: bbassett@deyta.com 

A leader in the home health and hospice 
industry for over fifteen years, Deyta 
specializes in the implementation and 
management of ñperception of careò survey 
systems to provide your team with information 
needed to improve quality and the overall 
reputation of your agency.  Deyta has been 
selected as a certified CMS approved vendor 
for HH-CAHPS.  
 
 
Gentiva Health Services 
Booth #21 
 
 
1067 North Center Point Road 
Hiawatha, IA 52233 
(319)393-4742 
www.gentiva.com 
Represented by: Jane Ortgies  
Contact email: jane.ortgies@gentiva.com 

Gentiva Health Services Inc. is the nation's 
leading provider of comprehensive home 
healthcare and related services. Gentiva 
serves nearly 500,000 patients annually from 
more than 380 locations in 39 states. The 
Gentiva family comprises more than a dozen 
companies, including Carolina, Donelson, 
Emerald Coast, Gentiva, Gilbert's, Healthfield, 
Heritage, Horizon, Hospice of Charleston, 
Lazarus House, Medical, Mid South, 
Ogeechee, Physicians, Tar Heel, Total Care 
and Wiregrass. The Company offers a full 
range of clinical services, including: Skilled 
nursing; Physical, occupational, and speech-
language therapy; Cardiac and pulmonary 
care; Disease and pain management; Infusion 
therapy; and Neurorehabilitation. 
 
 

Gideons International 
Booth #47 
 
 
13109 Rickard Road  
Jesup, IA 50648 
(319) 827-1643 
Represented by: Mary Ann Riensche   
Contact email: dmr13109@jtt.net 

Gideons International provides white Medical 
Testaments for all persons involved in direct 
patient care. 
 
 
Girling Health Care 
Booth #36 
  
 
4232 University Avenue  
Des Moines, IA 50311 
(515) 277-0977 
www.girling.com 
Represented by: Nancy Budd   
Contact email: nbudd@girling.com 

Girling Home Health Care is a full service 
home health care agency serving the needs of 
Iowa's elderly population in 79 counties. These 
services include skilled RN, PT, OT, and ST. 
All services are fully covered by Medicare and 
are provided in the comfort of the patient's 
home. We also have many specialty disease 
management programs including CHF, Total 
Joint Replacement, Wound Care, and 
Diabetes to name a few. Call your local Girling 
office to learn more about our services. 
 
 

GuideOne Insurance 
Booth #13 
 
 
1111 Ashworth Road  
West Des Moines, IA 50265 
(515) 267-5193 
www.guideone.com 
Represented by: Jim Bonney   
Contact email: jbonney@guideone.com 

As a company that specializes in protecting 
home care providers, GuideOne Insurance 
offers top-of-the-line coverages ð specifically 
designed for Medicare Certified home care  
and hospice providers.  In addition to 
comprehensive protection, our experienced 
claims team provides fast and efficient service 
while the GuideOne Center for Risk 
Management provides valuable safety 
resources.  Please contact us for a review of 
your current insurance program and a free, no-
obligation premium quotation. 
 
 
Gulf South Medical Supply 
Booth #1 
 
 
4345 Southpoint Boulevard 
Jacksonville, FL 32216 
www.pssworldmedical.com 
www.mygsonline.com 
Represented by: Alistair Miller, Brian Burt & 
Kristi Schaefer  
Contact email: amiller@gsms.com 

Gulf South Medical Supply is one of the largest 
distributors of innovative medical products for 
the home health care industry. We are 
committed to learning our clients' product 
preferences and understanding their needs in 
terms of clinical and financial outcomes. We've 
created a system of easy-to-use, customizable 
home health care solutions that include 
innovative products, clinical expertise, and 
flexible business tools. 
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Hammer Medical Supply 
Booth #9 
 
 
1801 2nd Avenue  
Des Moines, IA 50314 
(515) 243-2886 
www.hammermedical.com 
Represented by: Matthew Flatt   
Contact email: mattf@hammermedical.com 

Hammer Medical Supply is a locally owned 
and accredited provider of home respiratory, 
mobility, and home accessibility products.  
Hammer currently has eight central Iowa 
locations, including our main office in Des 
Moines, and branch locations in Clive, 
Chariton, Creston, Marshalltown, Newton, 
Oskaloosa and Ottumwa.  Hammer employs 
licensed healthcare professionals at each 
location, including Respiratory Therapists, 
LPNs, RNs, and certified Rehabilitation 
Professionals at each of our locations to 
ensure our customers receive top quality 
service. 

Since 1872 Hammer has serviced the 
healthcare needs of central Iowans with quality 
home medical equipment, including home and 
portable oxygen, CPAP equipment and 
supplies, manual and power wheelchairs, 
scooters, bath safety, and much more.   
Hammer is proud to announce our new line of 
home modification services, including stair lifts, 
home elevators, ceiling and track lifts, walk in 
tubs, wheelchair accessible showers, grab bar 
installation, and much more. 

No matter what your particular equipment 
needs, Hammer Medical Supply has the right 
solution for you.  Remember:  You have a 
choice.  Choose Hammer. 

Healthcare Synergy, Inc. 
Booth #16 
 
 
5555 Corporate Avenue  
Cypress, CA 90630 
(800) 479-6374 
www.healthcaresynergy.com 
Represented by: Edleen English 
Contact email: info@healthcaresynergy.com 

HealthCare Synergy Inc. continues to build on 
15 years of home health industry experience 
by providing dependable automated clinical, 
billing and financial & reporting software for 
home care agencies. We are a privately owned 
enterprise in Southern California that is 
represented by business partners nationwide 
driven to provide cost-effective and easy-to-
use home care software solutions.  Our 
HealthCare Assistant software can seamlessly 
incorporate into your agencyôs back office 
operations without overhauling your current 
business procedure. We yield several Point Of 
Care choices, full-fledged OBQI vendor 
interfaces, Fiscal Intermediary access and a 
CMS approved HH-CAHPS vendor. 
HealthCare Synergy can also assist your 
agency with interim billing and PPS Revenue 
Recovery services. We offer free unlimited 
phone support Monday - Friday 6 AM - 5AM 
PST and free online support at 
healthcaresynergy.com or 
Support.HealthcareSynergy.com. Please ask a 
HealthCare Synergy rep how you can 
safeguard your agency from fiscal auditors and 
increase your reimbursements.   
 

Holmes Murphy 
Booth #12 
 
 
3001 Westown Parkway, Suite 200 
West Des Moines, IA 50266 
(800) 247-6944 
www.holmesmurphy.com 
Represented by: Frank King   
Contact email: fking@holmesmurphy.com 

Selecting the right insurance broker for your 
business is one of the most important 
decisions youôll make as a business leader.  In 
challenging economic times, itôs easy to be 
swayed by immediate appeals of cost and 
promises of savings.  But history proves that 
short-term gains are often just that: short term.  
As an independent risk management and 
insurance brokerage, Holmes Murphy takes a 
different approach by making you and your 
company our first priority.  On every level, we 
are dedicated to providing solutions that matter 
to your bottom line. 

If youôre looking for a strong advocate and 
proven partner, look no further.  Weôve worked 
many decades for numerous clients and built 
loyal relationships with some that are now 
nearing the half-century milestone.  Expect a 
call soon ï weôll make it worth your while.  
After all, itôs not really about us.  Itôs about you 
and your business. 

Business InsuranceöEmployee BenefitsöRetirement Plans 
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Honeywell HomMed 
Booth #40 
 
 
3400 Intertech Drive, Suite 200  
Brookfield, WI 53045 
(888) 353-5440 
www.hommed.com 
Represented by: Diane Miller   
Contact email: Diane.Miller@Honeywell.com 

Honeywell HomMed, a global leader in the 
telehealth industry, is dedicated to providing 
the most comprehensive and differentiated 
telehealth solutions. The Telehealth 
Ecosystem is a comprehensive solution built 
upon devices, content and software, and 
services.  The LifeStreamÊ Platform 
seamlessly integrates application, content and 
services to enhance productivity, workflow and 
communication.  The Genesis DM utilizes an 
enhanced usability set-up feature and patient 
education, making it the most comprehensive 
remote biometric symptom evaluation 
available. 
 
 
Hospice Partners On Call 
Booth #42 
 
 
5300 East Avenue  
West Palm Beach, FL 33407 
(866) 990-4762 
www.hpoc.com 
Represented by: Gina Rhodes   
Contact email: grhodes@hpoc.com 

HOSPICE PARTNERS ON CALL is a trusted, 
nationally recognized provider of telehealth 
services with expertise in daytime and after-
hours triage care. The service combines 
professionally trained support staff, call center 
representatives and licensed RNs with a state-
of-the-art triage call center and advanced 
information tracking technology to meet the 
needs of your patients, families and staff. We 
help our Partners reduce operating costs using 
real-time data, decrease the number of crisis 
visits and improve response to every call. For 
information: www.hpoc.com or call (866) 990-
HPOC (4762). 
 
 

Iowa Alliance in Home Care 
 
 
 
1520 High Street  
Des Moines, IA 50309 
(515)282-3965 
www.iowahomecare.org 
Represented by:     
Contact email: info@iowahomecare.org 

The mission of Iowa Alliance in Home Care is 
to promote high quality, comprehensive, 
coordinated home care services for Iowans 
and to serve as an organized and unified voice 
for the home care industry.  Membership is 
open to Iowa home care providers (i.e. home 
health agencies, home infusion, private duty, 
personal care services, home medical 
equipment), businesses that offer products and 
services to Iowa home care providers and 
individuals with an interest in the Iowa home 
care industry. 
 

Iowa CareGivers Association 
Booth #27 
 
 
1211 Vine Street, Suite 1120 
West Des Moines, IA 50265 
(515) 223-2805 
www.iowacaregivers.org 
Represented by:  
Contact email: di.findley@iowacaregivers.org 
or pam.biklen@iowacaregivers.org 

The Iowa CareGivers Association (ICA) is the 
first independent statewide direct care worker 
association in the country.  Today, the ICA has 
approximately 4,000 direct care workers 
registered with the ICA Resource & Outreach 
Center (ROC) and is viewed as the trusted 
voice of direct care workers.  The ICA works in 
partnership with a number of agencies, state 
departments, providers, advocacy groups and 
others to focus on the recruitment and 
retention of direct care workers by addressing 
the needs of the workers and by providing 
access to much needed programs, services, 
and information. 

Just because one has access to health care 
coverage doesnôt mean one has access to 
care and supportive services.  Access to care 
is not possible without a stable health and long 
term care workforce, and particularly those 
who provide 80-90% of the direct hands on 
care in home care and other settings.  Iowa, 
like the rest of the nation, is facing what 
experts are calling a ñcare gap.ò  The ñcare 
gapò is the result of the growing demand for 
care and support at a time when the number of 
individuals we typically recruit into the 
caregiving fields (women between the ages of 
25 and 45) is dwindling.  The ICAôs mission is 
to enhance the quality of care by providing 
education, recognition, advocacy, and 
research in support of direct care workers.  We 
at ICA are committed to the promotion of 
policies and practices that will ensure a state 
system and infrastructure that will ensure a 
stable direct care workforce. 
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Iowa Department on Aging (IDA) 
Booth #25 
 
 
Jessie Parker Building, 510 East 12th Street, 
Suite 2 
Des Moines, IA 50319 
(800) 532-3213 
www.aging.iowa.gov 
Represented by: Machelle Shaffer   
Contact email: machelle.shaffer@iowa.gov 

The Iowa Department on Aging (IDA) provides 
advocacy, educational, prevention and health 
promotion services for older Iowans (age 60 
and above) and their families and caregivers 
through partnerships with Area Agencies on 
aging and other stakeholders.  The Iowa 
Department on Aging administers over 32 
million dollars in services and supports through 
a network of 13 Area Agencies on Aging 
across the state to help older Iowans live 
happy, healthy, independent lives. 
 
Iowa Department of Public Health, Office of 
Health Information Technology 
Booth #28 
 
 
Lucas State Office Building, 321 E. 12th Street 
Des Moines, IA 50319 
(515)281-6068 
www.idph.state.ia.us/ehealth 
Represented by: Kory Schnoor   
Contact email: kschnoor@idph.state.ia.us 

Iowa e-Health is a public and private 
collaboration with a mission of improving 
health care quality, safety and efficiency 
through the use of health information 
technology (health IT).  This includes 
electronic health records (EHRs) and other 
electronic clinical software to collect and store 
patient health information, and a statewide 
health information exchange (HIE) to share 
health records across the boundaries of health 
care settings.  
 

Iowa Health Home Care 
Booth #11 
 
 
11333 Aurora Avenue  
Urbandale, IA 50322 
(515) 557-3100 
www.iowahealthhomecare.org 
Represented by: Marialice Fecht   
Contact email: FechtM2@ihs.org 

It is not uncommon for individuals to leave the 
hospital or doctorôs office with a prescription for 
some form of home care, whether it is nursing, 
home medical equipment, hospice, home 
rehab or homemaker services.  

Home care is also a good alternative for those 
whose condition does not require admission 
into a hospital, but does require continued 
care, treatment, or support.  

Recognizing that individuals and families need 
a single, high-quality, compassionate and cost-
effective resource for their entire home care 
needs, Iowa Health Home Care was formed in 
1998.  

Today, we are a comprehensive home care 
service company ready to work with you. We 
provide support to promote, maintain or restore 
health and to minimize the effects of an illness 
or disability.  
Our wide-range of services include: 
 Å  Nursing  
 Å  Therapy - PT, RT, ST and OT 
 Å  Pediatric Home Care 
 Å  Hospice Services 
 Å  Palliative Care Services 
 Å  Home Medical Equipment 
 Å  Infusion Therapy 
 Å  Lifeline 
 Å  Telemonitoring 

Lee Agency, Inc. 
Booth #10 
 
 
200 Ford Avenue  
Muscatine, IA 52761 
(563) 263-9252 or (800)225-9252 
www.leeinsure.com 
Represented by: Jason Norton, Nate Orvis 
Contact email: pvanwey@leeinsure.com 

Lee Agency, Inc. will work with you to form a 
protection strategy specific to your needs. 
Their experienced team of insurance agents 
can analyze various insurance options and 
suggest the best alternatives to the challenges 
you are facing today. At Lee Agency, they 
have a simple philosophy, ñTell the truth and 
work hard.ò Thatôs their promise. 
 
 
Lewis, Inc. 
Booth #37 
 
 
8585 Archives Blvd, Suite 310 
Baton Rouge, LA 70809 
(225) 709-2000 
www.lewis.com 
Represented by: Max Ingram   
Contact email: mingram@lewis.com 

Since 1984, Lewis has provided home health 
agencies with software that lead their product 
categories.  Our data management systems, 
Prompt and Patron, are trusted daily by 
hundreds of agencies, and are backed by 
Lewisô renowned Real-Time Support. Lewis 
Financial Services incorporates innovative 
financial analysis into our line of products. 
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Long Term Medical Supply 
Booth #48 
 
 
115 2nd Ave NW 
Hampton, IA 50441 
(641) 456-2885 
www.ltms.com 
Represented by: Jeremiah Ubben   
Contact email: jubben@ltms.com 
 
Long Term Medical Supply (or LTMS) has 
been serving the needs of Iowa since 1987. 
Iowans have made us their one-stop shop for 
all types of home medical equipment including 
wheelchairs, hospital beds, CPAPs, and all 
types of home oxygen therapy equipment.  We 
work closely with local Hospice organizations, 
long term nursing facilities as well as patients 
living in their own homes.  

With 7 locations to serve you, there is a Long 
Term Medical Supply location close to you. 
LTMS has stores in Bloomfield, Clive, 
Hampton, Humboldt, Manchester, Osceola and 
Iowa Falls. Our corporate offices are located in 
Hampton, Iowa.  

Long Term Medical Supply is recognized by 
Medicare and meets all of the Medicare 
guidelines.  We are accredited by HQAA and 
are members of local Chamber of Commerce, 
MAMES, Associate members of IAHSA and 
the VGM Group national network of homecare 
providers. 

Please contact us for any and all of your home 
medical equipment and home oxygen needs. 
 
 

McGowen, Hurst, Clark & Smith, P.C. 
Booth #39 
 
 
1601 West Lakes Parkway, Suite 300 
West Des Moines, IA 50266 
(515) 288-3279 
www.mhcscpa.com 
Represented by: Kathi Koenig   
Contact email: kkoenig@mhcscpa.com 

McGowen, Hurst, Clark & Smith, P.C. has 
provided financial business consulting services 
in Iowa for over 60 years. With offices in West 
Des Moines and Winterset we have served the 
health care community assisting them with 
cost report preparation, consulting audits, 
reviews and compilations of financial 
statements, tax return preparation, cost 
reimbursement, operational analysis, strategic 
planning, computer system analysis and 
implementation assistance, and other financial 
services.  

McGowen, Hurst, Clark & Smith was 
recognized as ñBusiness of the Yearò by the 
West Des Moines Chamber of Commerce for 
their corporate citizenship and community 
support. 
 
 
McKesson Medical-Surgical 
Booth #17 
 
 
5127 Katie Valley Drive  
Imperial, MO 63052 
(314) 517-2849 
www.mckesson.com 
Represented by: Lori Lanning   
Contact email: lori.lanning@mckesson.com 

With our comprehensive line of products and 
services, McKesson Medical-Surgical has long 
been recognized as a leading national 
distributor of medical supplies and durable 
medical equipment for the home care industry.  
Customers not only benefit from the breadth of 
our product offerings, but can also leverage 
the depth of our experience and expertise to 
help improve overall business performance.  
McKesson Medical-Surgical consults with 
home care agencies to design strategies and 
tools that strive to reduce supply costs, 
streamline workflow and expand patient care 
services.  We manage the business of 
healthcare, so you can manage the healthcare 
of patients. 
 

MedImmune Advocacy 
Booth #8 
 
 
1 MedImmune Way  
Gaithersburg, MD 20878 
(301) 398-5463 
www.medimmune.com 
Represented by: MaryEllen Baker   
Contact email: BakerM@MedImmune.com 

MedImmune Advocacy serves as the central 
resource for national and regional 
organizations working together to positively 
impact disease awareness, education, public 
policy and access for premature infants and 
their families.  Six regional Advocacy 
Managers partner to provide ñvoiceò for one of 
Americaôs most fragile patient populations. 
Visit MedImmune Advocacy at booth #8   to 
find out more. 
 
 
Medline Industries, Inc. 
Booth #31 
 
 
One Medline Place  
Mundelein, IL 60060 
(847) 837-2758 
www.medline.com 
Represented by: Tony Felten   
Contact email: tfelten@medline.com 

Medline Industries, Inc is the nationôs largest 
privately held healthcare company in the 
United States.  With over 40 years in the 
healthcare market, and a 4-generation family 
history in the business for nearly 100 years. 

We are a manufacturer of nearly 70% of the 
100,000 products we service. We provide 
direct distribution and therefore create cost-
efficiencies and enhanced overall service 
levels. Reporting to aid in tracking/billing, 
interfacing, extensive education and formulary 
creation. We have 34 distribution sites 
throughout the country; we can provide 
efficient and timely logistical solutions for 
patient and clinician needs.  We have 18 
product divisions, several with field specialists 
and clinical staff; over $400 million worth of 
inventory housed in five million square feet of 
warehouse space. Our clinical division 
incorporates 60 wound care specialists as well 
6 Wound, Ostomy and Continence Nurses and 
a host of product managers and product 
support specialists.  
 

http://www.medicare.gov/
http://www.hqaa.org/
http://www.vgm.com/
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Minnesota Rural Healthcare Cooperative 
Booth #19 
 
 
190 E 4th St North 
Cottonwood, MN 56229 
(507) 423-5300 
www.mrhc.net 
Represented by: Heather Gniffke   
Contact email: hgniffke@mrhc.net 

Minnesota Rural Health Cooperative was 
developed in 1995 and is located in 
Cottonwood, MN.  MRHC strives to make 
health care both affordable and of high quality 
in the communities they serve.  MRHC is one 
of 47 qualified CAHPS vendors in the nation. 
The services that MRHC provides our 
customers includes, Hospital CAHPS Surveys, 
Home Health Care CAHPS surveys, general 
surveys, Credentialing Services for risk/non-
risk business, Assistance with quality 
assurance requirements and projects, Group 
purchasing for members to reduce cost of 
supplies. MRHC has been conducting patient 
satisfaction surveys and CAHPS surveys since 
1999. All of the surveys we conduct are 
published on our secured website, you can 
login and view your data and the interim 
monthly reports this is all in a secured network. 
Each survey will have a report compiled at the 
end of the quarter that will compare your 
facility with facilities that are comparable to the 
your bed size, state and national benchmark 
comparisons as well. These reports will also 
be downloaded onto our website where you 
can login to view them. We have great 
promotions going on now, please call us to set 
up a consultation and to discuss the discounts 
we currently have available! Also check our 
website at www.mrhc.net  or  
www.thecahps.com 
 
 

NuCara Home Medical and IV Services 
Booth #18 
 
 
209 E San Marnan Drive  
Waterloo, IA 50702 
(319) 236-8891 
www.nucara.com 
Represented by: Bonnie Sadler & Diana Shinn 
Contact email: bonnie@nucara.com 

NuCara IV Services provides home infusion 
services through our Waterloo and Ottumwa 
locations.  We are able to cover the entire 
eastern half of Iowa (I 35 and east).  We 
provide medication and supplies to patients in 
their home.  We work with the local home 
health agencies to provide the nursing care for 
the patient.  NuCara offers personal serviceð
meeting the nurse in the home at her first visit.  
Inservices can also be scheduled, reviewing 
our pumps and supplies as well as nursing 
competenciesðCare of PICC lines, dressing 
changes etc. 
 
 
Personal Care Products, Inc. 
Booth #2&3 
 
 
1302 Rustique Square  
O-Fallon, MO 63368 
(800) 575-0302 
www.personalcareproducts.biz 
Represented by: Linda Statler   
Contact email: 
lindastatler@personalcareproducts.biz 

Personal Care Products for over ten years has 
been a leader in providing quality incontinence, 
diabetic, catheters, ostomy & mobility products 
to Medicare/Medicaid recipients throughout 
Iowa and the United States. We offer a wide 
variety of quality products and discreet home 
delivery, along with licensed nurses and 
certified medical billers to handle all the 
necessary paperwork. Medicare accreditated 
and HIPAA compliant, Personal Care 
Products, ensures timely and compassionate 
customer service. 
 
 

PPS Plus Software 
Booth #4 
 
 
PO Box 8906  
Biloxi, MS 39535 
(888) 897-9136 
www.ppsplus.com 
Represented by: Mark Scott    
Contact email: mark@ppsplus.com 

Weôre a software company, yes. But at the 
heart of our company is a talented, 
experienced and passionate team of nursing, 
coding and OASIS experts that gives us the 
ability to connect with our customers on more 
than a technical level. It helps us connect with 
them on a clinical level, too.  

Can your software do that? 

Our Products and Services 

Home Health Edition | OASIS Analysis 
Software by Nurses for Nurses 

ICD-9 Coding & OASIS Review Services | 
Expert Service and Support on Your Side 

HH-CAHPS® Services | An Approved HH-
CAHPS Vendor in Partnership with DSS 
Research 
Educational Services | ICD-9 Coding and the 
OASIS Made Easy 
 

http://www.mrhc.net/


Iowa Alliance in Home Care 
2010 Annual Conference & Expo 

Future Success in Home Care: Reform, Rethink, and Rewire 
 
Select Data 
Booth #33 
 
 
4155 East La Palma Avenue, Suite 250 
Anaheim, CA 92807 
(800) 735-3281 
www.selectdata.com 
Represented by: Susan Carmichael   
Contact email: info@selecdata.com 

Select Data specializes in development and 
implementation of revenue cycle management 
strategies designed to improve the overall 
financial and clinical performance of home 
health providers.  The clinically driven 
Revenue Cycle Management service of Select 
Data is a complete home health operations 
solution.  From physician orders and clinical 
oversight to compliant billing, this RCM 
process enables Select Data to cover all the 
key steps that make certain whatever needs to 
get done, gets done.  Revenues, Compliance, 
Coding, Audits, Orders, and all the rest are 
handled seamlessly by the Select Data Team. 

Triplett Office Essentials 
Booth #49 
 
 
3553 109th Street 
Des Moines, IA 50322 
(515) 331-6141 
www.tripletts.com 
Represented by: Steve Cochren   
Contact email: scochren@tripletts.com 

Triplett Companies is a leading provider of  * 

Office Essentials (supplies) *Printing and 

Promotional Products *Interior Solutions 

*Office Furniture USA. Triplett Companies 

covers all of Iowa with offices in Des Moines, 

Coralville, and Dubuque. Look to the Triplett 

Companies for Leading Healthcare Solutions 

such as Locking Binder storage cabinets, and 

other HIPPA compliant furniture products. We 

have a full line of printed items like Nurse 

Smocks, Nurse Bags, Hand Sanitizers, pens, 

and business cards. Additionally we have an 

interior design staff with a large showroom to 

help with all your furniture needs. Please visit 

us on line at Tripletts.com for a complete 

showing of all that the Triplett Companies has 

to offer. 

 

 

 

Walgreens-OptionCare 
Booth #24 
 
 
10924 John Galt Blvd  
Omaha, NE 68137 
www.walgreens.com 
(402) 331-0980 
Represented by: Lisa Loeffelholz   
Contact email: lisa.loeffelholz@walgreens.com 

Walgreens-OptionCare is a Home Infusion 
Therapy Pharmacy that has three locations in 
Nebraska. The Omaha location serves Eastern 
Nebraska and Western Iowa with Infusion 
Services. With Walgreens-OptionCare patients 
benefit from our experienced, supportive 
clinical teams. Our specially trained nurses, 
dietitians, and pharmacists are passionate 
about individualized care and helping patients 
get the most benefit from their therapy. The 
Infusion Scope of Services include: Infusion 
Therapies, Nursing Care, Pediatric Infusion 
Therapy, and Clinical Pharmacy Services with 
patient support 24/7. Some of the Infusion 
Therapies include: Anti-infectives, Total 
Parenteral Nutrition (TPN), Enteral Nutrition, 
Factor Products for Bleeding Disorders, 
Immune Globulin, Inotropic Therapy and Pain 
Management. Walgreens-OptionCare is a 
Center of Excellence for Nutrition, Heart 
Failure, Hemophilia and Immune Therapy. 
 
 
 

http://www.walgreens.com/
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